Veri-Flame Replacement & Repair Policy
(January 8, 2008 — Revised July 17, 2008)

After the customer contacts Eclipse to register their units, Eclipse will take the following
actions depending on the specific situation:

Affected Veri-Flame
Date code 94xx - 0747

A\ 4
Register at 815-637-7384 or advisory@eclipsenet.com

Date Code 0203 - 0747 Date Code 94xx — 0202
A 4
Replace Veri-Flame Repair Veri-Flame
o No warranty
o Will ship same unit back (5 to
10 day estimated turn-around)
Date Code 0646 - 0747 Date Code 0203 - 0645
(In warranty) (No longer in warranty)
A A\ 4
Exchange* with Exchange* with
new Veri-Flame refurbished Veri-Flame
e 1 year warranty e 3 month warranty

* The standard Eclipse Return Material Authorization (RMA) process applies to all
exchanges and returns.

Note: Eclipse reserves the right to update or change this policy at any time.



